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ABSTRACT

This research was looking for implications of multi-cultural education within the present
context of schools that are characterized by violence on the one hand, and by culturally
diverse student populations on the other.

In the professional literature that deals with implications of cultural diversity, two central
approaches to the school-violence problem emerge. According to one approach, culturally
diverse schools with low levels of violence can be expected to embrace assimilation and
reject multi-cultural education. The opposite approach sides with education towards

multi-culturalism and with acceptance of the diversity, as a means to reduce violence.

Two central models of education towards multi-culturalism can be found in the literature.
One — named the particularistic model - stands for differential education for each of the
cultural groups and stresses the group's specific values and culture. The other - named the
pluralistic model - requires that ideological multi-cultural education be given to all
students. Schools with this ideology are expected to develop a multi-cultural atmosphere,
which includes, among other things, the promotion of equity, symmetry and dialogue
among the cultural groups, mutual enrichment and openness to the other. This kind of
atmosphere is expected to contribute to the reduction of intolerance, hostility and

prejudice as well as to mitigate violence.

The purpose of this work was to examine which relationship (if any) exists between the
way a school deals with its cultural diversity on the one hand, and its internal violence on
the other hand.

In order to answer the research question, a multiple case study research design was used,
encompassing four culturally diverse schools, each catering to many immigrants. The
four schools chosen for the research comprised, according to prior information, of two
with high levels of school violence and two with low levels of violence. Each school was
studied in terms of - a) Its pattern of coping with cultural diversity and with the task of

immigrant integration, and b) The level of violence at school.

A mixed methodology was used in the research; the following tools were used for data
collection: a) partial data from the GEMS (the national Growth & Effectiveness Measures
for Schools) referring to school violence and school climate (received from the school
principals); b) a questionnaire that was developed and used in a previous research to

diagnose patterns of school staff's coping with the task of immigrant integration; c) a
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series of interviews and on-site observations focusing on concrete, everyday expressions
of violence in school on the one hand, and on aspects of education towards multi-

culturalism on the other hand.

The research population included four primary schools with some 1700 students and
about 140 staff members (teachers and administration). Among the teachers there were 18
immigrants from FSU and one inter-cultural mediator. The student body included
immigrants at a rate that varied from a maximum of 90%-95% in one school, to a
minimum of 30% in another; and also a few Arab students. Socio-economic gapes were

noticeable in the schools.

According to the GEMS data, the average level of violence in these schools is similar or
even slightly better than the one in the general Hebrew sector. Still, nearly one in four
students in the research reported violence among students and hurtful behavior of teachers
towards students. Also, one in five students was not satisfied with the atmosphere at
school. Incidents of physical or verbal violence were observed by the researcher in all

schools during lessons, breaks and special events.

A relatively high level of violence was found in two of the four schools; in a third school
the level was average, and in the fourth the level of violence was particularly low. This
distinction among them was not related to the size of the school or to the town it resides
in. In contrast with the two "more violent" schools, the two "less violent" schools were
characterized by systemic treatment of school violence and by initiative and/or novel
modes of operation, which in most cases were not related to the school's cultural
diversity. These differences between the more violent and the less violent schools in this
research echo findings of previous researches in Israel: the role of the supporting-staff in
designing a positive atmosphere and in protecting the students; adamant, systematic and
consistent actions against violence, combined with concern for the children and genuine
willingness to help them; consistence of the educational staff in their relationships with
the students, enforcement of rules and keeping frameworks: the educational advisors

being an integral part of the school's staff, and the emphasis is on comprehensive work.

While ample variance was found in the levels of school violence, differences between

schools were slim when it came to examining their ways of coping with cultural diversity.

None of the four schools was found to be seriously engaged in multi-cultural education of
any kind or model. None of these schools applies a multi-cultural curriculum, neither of a

particularistic nor of a pluralistic kind. Not one of the schools is even remotely close to
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making the comprehensive structural change called for by education towards multi-
culturalism, namely: curricular changes; alteration in learning material, teaching and
learning styles, perception and behavior of teachers and principals, and aims, norms and
school culture.

In general, no preparation for work in culturally diverse systems was made at the schools.
Education for multi-culturalism is practically non-existent and a third of the staff hold
perceptions and opinions, which heavily impinge on their effectiveness in coping with
cultural diversity. A wide range of definitions and perceptions of who is an immigrant
were elicited, mostly with negative connotations. Prejudice and negative opinions about
the immigrants - student as well as parents - were voiced at all schools. Staff relationships
with immigrant parents vary from efforts to engage them in the school — often based on a
patronizing and condescending approach ; through indifference and attempts to avoid

contact with them; up to suspicion and mutual distrust .

Although some staff members voiced reservations about the prejudices and expressed
more multi-cultural views, the general approach within the staff was found to be
assimilative - sometimes overt assimilation, often covert ( in the form of "transitional
pluralism” or deliberate cultural blindness). Reference to immigrants was frequent, but
mainly as weak, backwards and in-distress populations. Work at schools that cater to
many immigrants is perceived to be harder - but not different in nature. In most cases,
schools' strategies of coping with cultural diversity are indeed customary and more-of-
the-same. The staff does not see cultural diversity as a challenge evoking the need for

finding new ways of coping.

All in all, the general picture here is similar to the one drawn by previous researches more
than a decade ago.

On the one hand, the clear absence of multi-cultural education in any of the four schools
catering today to large proportions of first and second generations of immigrants, and
their over-all similarity in the assimilative treatment of cultural diversity, is one of the
important findings of this research.

On the other hand, this very similarity makes it difficult to answer the research question
categorically, because the possibility of discovering a relationship between two variables
requires first and foremost the existence of a reasonable variance in both variables. The
problem is that the schools were chosen in a way that provided for different levels of

violence among them — but it was not possible to make sure that they would have a

VI



sufficient level of difference in their pattern of coping with their inner cultural diversity as

well.

However, even under these constrains a few differences were found, which the
educational system might be advised to take into account. Some of these differences are
related to attitudes and perceptions of the staff, and some to the interface between the
educators and the adult immigrants — the representation of immigrants in the staff on the

one hand, and the quality of school’s connection with the immigrant parents on the other.
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